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SURVEY DESIGN AND METHODOLOGY

< April 25,2018 — Six-page questionnaire mailed to 3,000
randomly selected households in Republic

& 1,065 completed questionnaires returned
<& 570 mail and 495 online
& Margin of error is +/- 3%

& Response rate = 37.4%



Demographic

Profile



Male

Female

High School or Less

Some College/
Vo-Tech

College Graduate

18-34 years old
35-44 years old
45-64 years old

65+ years old

19%

25%

35%

33%

40%

49%

51%



Child in Home

No Child in Home

< 40K income
40K - 80K income

> 80K income

< 5 years residency
5-10 years residency
11-20 years residency

> 20 years residency

24%

24%

23%

26%

30%

29%

43%

44%

57%



Survey Results



Place to raise children
Overall quality of life
Neighborhood

Public schools

Place to retire
Affordable housing
Overall appearance
Place to work

Water/sewer cost

Republic Quality of Life Factors
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B % Positive

% Neutral

B % Negative




Rating City Characteristics

Overall image/reputation

Paths and walking trails

Overall quality businesses/
service establishments

Availability/diversity
of places to eat out

Availability/diversity
of places to shop

Recreational/entertainment
opportunities

B % Positive % Neutral B % Negative




Desirability of Republic as a Place to Live

B % More Desirable % About the Same [ % Less Desirable

Frequency of Travel to Springfield

B % Daily [ % At least once a week % At least once a month [ % Rarely/Never




Neighborhood Problems

Speeding
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Weedy lots/junky yards

Noisy animals

Stray animals
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Inadequate street lighting
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Houses/buildings in
disrepair
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Streets in repair
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Cars parked on lawn

Drugs

Parked semi-tractors,
boats, RVs
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Sidewalks in disrepair

B % Major Problem % Minor Problem B % No Problem




Perceptions of Safety from
Neighborhood Crime

B % Unsafe

Walking alone at night

B % Safe % Neutral




Rating Republic City Government

Providing services
efficiently

Responsive to citizens

Managing growth and
development

Working through
critical issues

B % Positive % Neutral B % Negative




Utility bill inserts

Social media

City website

Local TV newscasts/radio
Public signs

Community events
Springfield News-Leader
Contact with city staff
Greene Cty Commonwealth

Public meetings

City Information Sources

38%

35%

44%

43%

62%

76%



Satisfaction with Republic City Services

Fire department services
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City parks
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Police services
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Overall Satisfaction
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Traffic enforcement
Utility billing

Street repair/maintenance
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Planning and zoning
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Nuisance compliance
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Snow removal

B % Satisfied % Neutral B % Dissatisfied




Level of Interest in New Projects by
Parks & Recreation Department

New Recreational

) 28
Trails

Community Center
Expansion

Aquatic Center
Expansion

New Athletic
Complexes

B % Very Interested % Somewhat Interested [ % Not Interested




Contact with Republic City Employee in Past 12 Months

33

B % Yes % No

Impressions of Republic City Employees

Courteous/Friendly
Knowledgeable

Willingness to Help

Overall Impression

B % Positive % Neutral B % Negative




What Residents Like Most About Living in Republic

Physical Environment/

0,
Geographic Location 24%

Social Atmosphere/People 20%
Quality of Life 8%
Safety 6%
Schools 5%
Neighbors/Family/Home
Entertainment/Recreation
Economic Factors
City Services

No Comment 23%




Aspects of Republic Residents Would Like to See Changed/Improved

Entertainment/Recreation 25%
City Services

Physical Environment
Traffic Flow
Economic Factors
Social Atmosphere
Schools

Safety

City Government

Miscellaneous

No Comment
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